[Tpunoxenue 6
Tunosas AHKETA®
JJISL OIPOCA MOJIy4YaTeJIel YCJIYT 0 KauecTBe YCJI0BHU 0CYIIeCTBJICHUS
06pa30BaTe.m>Hoﬁ ACATCIBbHOCTH OpFaHI/BaHHHMH, OcylHeCTBJIHIOIIII/IMI/I
06p330BaTeJILHyIO JEATCJABbHOCTD 110 OCHOBHBIM OﬁﬂleoﬁpaSOBaTeﬂLHbIM
leOFpaMMaM, 06pa30BaTeJILHbIM nporpaMMaM cpe}1Her0 IIpO(l)eCCI/IOHaJILHOFO
00pa3oBaHusA, OCHOBHBIM NMPOrpamMMam NnpopeccCuoOHAIBLHOI0 00y4eHusl,
JAOIOJTHUTEJIbHBIM 0011€00pa30BaTe/IbHBIM NIPOrPAMMAaM

YBaxkaemblil y4aCTHHK ompoca!

Onpoc mMpoOBOAWTCS B MEISX BBISBICHHS MHEHHS TpaXIaH O KayecTBE OCYIIECTBICHUS
00pa3oBaTeIbHON JEATENBHOCTH OPTaHW3AIMSIMH, OCYIIECTBISIONMMUA 00pa30BaTEIbHYIO JESTEIbHOCTh
10 OCHOBHBIM 0011€00pa30BaTeIbHBIM IpOrpaMMaM, 00pa30BaTEeNbHBIM IPOrpaMMaM  CPEIHETO
NpOPECCHOHANIBHOTO  00pa30BaHMs, OCHOBHBIM  IporpaMmaM  MPOo(ECCHOHAIBLHOTO  OOyuYCHWS,
JOTIOJTHUTEIILHBIM 00111€00pa30BaTEIbHBIM IIPOTPAMMaM.

B ompoce o0 KadecTBe OCYyIIECTBICHHSI OOpa30BATEILHON NEATEIBHOCTH OpraHU3aLUsMH,
OCYILECTBIISIIOIIMMA ~ 00pa30BaTeIbHYIO  JCSATCILHOCTH 10  OCHOBHBIM  00IIe00pa30BaTeIbHBIM
porpaMMaM M JIOTOJHHUTEIBHBIM 00IIe00pa30oBaTeIbHBIM MIPOTPaMMaM, MOTYT y4acTBOBATh POJUTEIH
(3aKOHHBIE TIPEICTaBUTENH ) OOyUaroUMXcs U o0yyaromecs crapuie 14 ner.

B ompoce o KkauecTBe OCYIIECTBICHUS OOPa30BaTEIbHON JICSATEIBHOCTH OPraHU3alUsMH,
OCYIIECTBISIOMMMEI  00pa30BaTEeNbHYIO JIESTEIBHOCTh IO 00pa30BaTEIbHBIM MPOTPaMMaM CpPEIHETO
poeCCHOHANTBHOTO 00pa30BaHUSI M OCHOBHBIM IPOrpaMMaM IMPOQECCHOHATBHOTO OOYyYeHHs, MOTYT
y4acTBOBaTh POJIUTENHN (3aKOHHBIE IIPEJCTABUTENN) O0YyUAIOUIUXCS U caMU 00ydaroluecs.

[ToxkanyiicTa, OTBETbTE Ha BONPOCHI AHKETHl. Balle MHEHHE MO3BOJIUT YIYYIIUTh padoTy
00pa3oBaTeIbHOM OpraHU3ally U MIOBBICUTh KA4ECTBO OKa3aHMs 00pa30BaTEIbHbIX YCIyT HACEIECHUIO.

Onpoc npoBoauTCS aHOHMMHO. Bamm ¢aMuiaus, uMs, OTYECTBO, KOHTAKTHbIE Tele(OHbI
YKa3bIBaTh HEOOSI3aTEIBHO.

KondunenumansHocTh  BbICKa3aHHOTO Bamu MHeHHMsT O KauecTBe YCIOBHM  OKa3aHUS
o0Opa3oBareIbHbIX YCIYT 00pa30BaTeIbHBIMU OPraHU3aLUSIMU TapAHTUPYETCS.

Boi0epuTe KaTeropuio nojydarteisi 00pa3oBaTeJbHBIX YCJIYr, K KOTOpoii Bbl oTHOCHTECh (MOXKHO
BbIOPATH TOJILKO O/IHY):

OOGyuaromuiics;

Poautens (3aKOHHBIN MPEICTaBUTEIND) 00YYAIOIIETOCS,;

BocnuranHUK JETCKOro JoMa.

Eciu Bbl BbiOpanu kateropuu «OOyuyawoumuiicss» W «BOCHHTAHHUK [1€TCKOTO JA0May,
noaTBepauTe, 4To Bam 6osbie 14 Jser:

Ja (ankera Oynet npuHsATa B 00pabOTKY)

Her

1 .

CoryacHo Metojyke BBISBIEHHS M O0OOIICHMS MHEHHUS IpakJaH O KauecTBE YCIOBHH OKa3aHWsS YCIyr OpraHM3alus MU
B cpepe KyJIbTypHhl, OXpaHbl 310POBbs, 00pa30BaHMs, COLIMAIBLHOTO 00CITy)KUBaHUS U (eaepaabHbIMU YUIPEKICHUAMH MEIUKO-
COLMAIBHON SKCIIePTU3bI (yTBepXkIeHa pukazoM Muntpyzaa Poccun ot 30 oktsi6pst 2018 r. Ne 675h).



1. Ilpn mocemeHun oOpa3oBaTeIbHON OpraHusanum odpamanuch Ju Bel k mHpopmammu o ee
AesTeJJbHOCTH, Pa3MellleHHOH Ha HH(POPMALMOHHBIX CTEHJAAX B IOMEIeHUAX OpraHu3anuu?

Ha

Hert (nepexon x Bompocy 3)
2. YnoBieTBOpeHbl JH Bbl OTKPBITOCTHIO, MOJHOTOH M JAOCTYNHOCTHIO HHpOpPMALMU O
AeATeJJbHOCTH 00pa30BaTe/IbHOM OpPraHu3anyy, pa3MelleHHONW Ha MHGOPMAIMOHHBIX CTeHAax B
MOMeIeHNH OpraHu3auuu?

Ja

Her
3. Hoab3oBaniuch Ju Bbl opuUHAIBHBIM caiiTOM 00pa30BaTeIbHONW OPraHU3alMH, YTOOBI
NOJIyYUTh HH(POPMALMIO O ee JesiTeJIbHOCTH?

Ha

Her (mepexon k Bompocy 5)
4. YnoBiieTBOpeHbl JU Bbl OTKpPBITOCTHIO, TOJHOTOH M [OCTYNHOCTHI) HHpOpMAUMH O
AeAITeJJbHOCTH 00pa30BaTe/IbHOM OPraHu3alMy, pa3MelleHHOH Ha ee oQUIUAIBHOM caiiTe B
HH(POPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH « AHTepHeT»?

a

Her
5. YnoBiierBopeHbl i Bbl kKoMGOPTHOCTBHIO YCJI0BHi TNpegoCTaB/IeHUs] 00pa30BaTeIbHbIX YCJIYyT
B opraHm3anmuu (o0ecrneyeHue B OpPraHu3alMd KOM(OPTHBIX YCIOBUH, B KOTOPBIX OCYILECTBISETCS
oOpazoBaresbHas JeSTeIbHOCTh: HAIWYKME 30HbI OTAbIXA (OKUIAHM); HAIMYME U MTOHATHOCTh HaBUTallUU
BHYTPU OpraHM3ALMN; HAIMYUE U JOCTYIHOCTh IUTHEBOM BOJABI; HAIWYME U OCTYIHOCTb CaHUTAPHO-
TUTMEHUYECKUX TTOMEIIEHUI; CAHUTAPHOE COCTOSIHUE ITOMEIIEHUI OpraHu3aiumn)?

Ha

Her
6. Umeete Jin Bl (WM M0, NPeACTABUTE]IEM KOTOPOro Bhl siBiisieTech) YCTAHOBJIEHHYIO TPYIILY
HHBAJTUIHOCTH?

Ha

Her (nepexon k Bompocy 8)
7. YnoBiaerBopeHbl Ju Bbl [10CTYNHOCTBIO MpeaocTaBjJeHUs] 00pa30BaTeJbHBIX YCJIAYr A
HHBAJIN/IOB B OPraHu3anuu?

a

Her
8. YnoBierBopeHbl 11 Bbl 100po:kesiaTeJIbHOCTBIO M BEeAKIUBOCTBI0 PA0OTHHKOB 00pa3oBaTe/ibHOI
OpraHM3anuM, 00ecneYMBAIOIIMX NEPBHYHBIH KOHTAKT € NMOCETHTEJSIMH W MH(popMupoBaHue 00
yciayrax NpH HenocpeJACTBEHHOM OOpalleHUM B OPraHM3anuio0 (paOOTHHUKM TNPHUEMHON KOMHCCHH,
cekpeTapuara, yueOHol yactu)?

Ha

Her
9. YnoBiaerBopeHbl Jiu Bl 100pokesaTeJIbHOCTBIO M BeAKJIUBOCTHI0 PAOOTHHKOB 00pa30BaTeIbLHOI
OPraHu3aluM, 00eCHeYUBAKIIUX HEMOCPEeACTBEHHOEe OKa3aHHe 00pa30BaTeJbHON YCJAYIHM IpH
o0palleHUH B OPraHU3aluIo (TIperoaBaTesy, BOCIUTATEI!N, TPEHEPhI, HHCTPYKTOPHI)?

Ha

Her
10. Hoab3oBanuch M Bbl KakKMMH-TH00 JAMCTAHIUHMOHHBIMH CHOCO0AMH B3aHMOJCHCTBHA C
o0pa3oBaTe/IbHOI opraHu3aumeii (teiedoH, 3JIEKTpOHHAs MOYTa, HIEKTPOHHBIA cepBHC ((opma ams
MoJauu  DJIEKTPOHHOTO oOpamieHust (XKajmoObl, TNPEAJIOKEHHS), TIOJyUYeHHE KOHCYJIbTallUd IO
OKa3bIBa€MbIM 00pa30BaTeNIbHBIM yCilyram), paszzen «Hacto 3agaBaeMble BOIIPOCH», aHKETa JJIs OIpoca
rpakKJIaH Ha caiTe u nmpoune)?



Ha

Her (mepexon x Bonpocy 12)
11. YnoBierBopenbl Ju  Bbl  100poKenaTe/IbHOCTBIO M BEKJIHBOCTHI0O  Pa0OTHHKOB
o0pa3oBaTe/IbHOI OPraHu3amuu, ¢ KOTOPHIMH B3aMMO/IeHCTBOBAJIN B JUCTAHUMOHHOWH ¢opme (110
TesneoHy, MO AJIEKTPOHHOU IOYTE, C MOMOIIBIO AJIEKTPOHHBIX CEPBHCOB (ISl MOJAYM SJIEKTPOHHOTO
oOpareHust (3kano0bl, MPEUIOKCHHS), MOJIYUYCHUSI KOHCYJIbTAIIMHA 10 OKAa3bIBAEMBIM 00pa30BaTEIbHBIM
yciIyraMm) U B IPOYUX JUCTAHIIMOHHBIX opMax)?

Ha

Her
12. T'oroBbl 11 Bbl pekoMeHI0BaTh JaHHYI0 00Pa30BATEIbHYI0 OPraHU3AlMI0 POJACTBEHHHMKAM H
3HAKOMBIM (MM Moryid Obl Bbl ee pekoMeHHI0BaTh, ecju Obl ObLIa BO3MOKHOCTH BbBIOOpa
o0pa3oBaTe/IbHOW OpraHu3zanuu)? (gonpoc He O0o0axycen Obimb OocmyneHn (3a0am) 011 Kamezopuu
nonayuameneii 00pazoeamenvHix ycaye «Bocnumannuxk oemckozo ooma»)

Ha

Her
13. YaoBaerBopenbl Jin Bbl OpraHu3aniioHHLIMHM YCJIOBHSIMHM NPeIOCTABJIEHUsT 00pa3oBaTeJbLHBIX
yeayr (rpadukomM paboThl OpraHU3aIlMK, HAaBUTAlMeH BHYTPH OpPraHu3aluu (Haaudue WHGOPMAIIMOHHBIX
Ta0JIMYCK, yKaszarelel, CHTHAIBHBIX Tabj0, WHPOMATOB W TpodHe)? (8ompoc He O00xceH Obimb
odocmynen (3a0amn) 011 Kamezopuu noJiyyameneil 00pa3zo8amenbHuvix yciye «Bocnumannuk oemckozo
oomay)

Ha

Her
14. YaoBnerBopenbl Ju Bbl B meioM ycaoBHSIMHM OKa3aHusl o00pa3oBaTe/IbHbIX YCJIYr B
o0pa3oBaTe/ibHOI opranuzanum?

Ha

Her
15. Bamm mpeaJioxkeHusi MO YJIY4YIIEHUIO YCJIOBHiIi OKa3aHusi 00pa3oBaTeJbHBIX YCJIYr B JaHHOM
o0pa3oBaTe/IbHOI OpraHu3anum:

16.

17.

CoobmuTe, noxkajyiicra, HeKOTOpbIe CBeJeHus 0 cede:

Bam moa
Myxckoit
Keuckuit

Bam Bo3pacrt (yka:xkuTe CK0J1bKO BaM moJIHBIX J1eT)

Baarogapum Bac 3a yuacTtue B onpoce!



