NMAMATKA NOTPEBUTEJIIO
AVCTaHLUMOHHbIE yCnyru obuecTtBeHHoOro nMTaHms

B HacTosLwee BpeMs
AOCTAaTOYHO NOMYyNSIipHOM cCTana
ycnyra no pocraeBke obenos B
aapec notpebutensa npu 3akase
yepes ceTb «NHTepHeT>».
MopobHble npeanoxXeHums
pasMeLwarTcs Ha odpuumanbHbIX
canmTax opraHmsauun, B

coumanbHbIX CETSAX, MOBUIbHbBIX NPUNOXEHUSAX.
MoTpebutenb, 3akaszaB wu (MAM) onnaaTMe NPOAYKLMIO
obwecTtBeHHOro nuMTaHma (Ha OCHOBEe O3HAaKOMJIeHUSA C
MHdOpMaumMen o HeN, pasMeleHHoOn B ceTn «NHTepHeT», B
MHPOPMALUMOHHBIX MaTepuanax) pAans A[OoCTaBku ee B
YKa3aHHbIM 3aKa3uMKOM ajpec, TeM CaMblM 3aKIK4uun C
ncnosHuTenem (topnanyecknm NUOM nnm
MHAMBMAYANbHbIM NpeanpuHUMaTeneM) COOTBETCTBYOLLUNA

A0rosop.

CNEAYET 3HATDb
» (Ob6sa3aTenbHble  TpeboBaHMA  NpU  3aKIOYEHUU
AOroBOpOB MO AOCTaBKe MNpoAyKuun obLeCcTBEHHOro
NUTaHUS YCTaHOBJIEHbI
MpaBnnamMmmn okasaHuMa ycayr o6LWeCcTBEHHOro nuTaHus,
yTBEPXAEHHbIMW MocTaHoBNeHneM [lpaButenbctea P® oT
21.09.2020 r. N° 1515
MpaBnnamMn npojaxkm TOBapOB MO [AOroBOpYy PO3HUYHOW
Kynam-  npoAaxwu, yTBepXAeHHbIMW  [loCTaHOBNEHMEM
Mpasutensctea PO ot 31.12.2020 N? 2463
» [locne odopMnieHus 3aKasa npoAyKLUK C
ncnonb3oBaHueM cetn «WMHTepHeT» WUCMOSIHUTENb

HanpasnseT 3aKasumnky noaTBepXaeHue 0]
3aK/II0OYEHUN COOTBETCTBYHOLWENO A0oroBsopa,
cogepxauwee HoOMep 3akasa WM UMHOM cnocob
naeHTuduKaymm 3akasa.

= [pwn odopMeHnun 3aKa3a npoayKumm C
MCNnoNnb3oBaHMeM ceTn <«UMHTepHeT» Ha CcTpaHuuax
camMTa [A0XKHbl 6bITb pa3MelleHbl cBeaeHns o6

ncnonHuTene.

= Ecnu vcnonHutenem sBAsieTCs topuaunyeckoe nuvuo,
TO CBeAeHnst 0 HeM BK4akwT B cebs nonHoe
HaMMeHoBaHue opraHmsauum, OCHOBHOM
rocyaapCTBeHHbIN perncrtpaunoHHbin Homep (OIPH),
aZpec WU MeCTO HaxoXAeHus, agpec 31eKTPOHHOW
noyTbl U (UNn) HoMep TenedoHa.

= Ecnm UCNONHUTENb  AENCTBYEeT B KayecTBe
MHAMBMAYANbHOrO NpeanpuHMMaTens, To CBeAeHus o
HeM BKO4YaT B ceba dammnuio, uMsi, OTYECTBO
(npwn HanMumun), OCHOBHOM rocyaapCTBEHHbIN
permcTpaunoHHbIN HoMep (OIr'PH), aapec
3/IEeKTPOHHOM MoYTbl U (MNKN) HOMep TenedoHa.

*  WHdpopmauuns o] npoayKuuu obLlecTBeHHOro
nUTaHus, pasMmelwaemMas B TOM 4ucne B CeTu
«MHTEepHET», MHbIX HOCUTEeNsaX WMHdopMauum cpeau
NnpoYMx CcBeAeHUN A0MKHA coaepXaTb:

- HamMeHoBaHue 6n0g (M3p4enun) C  yKasaHuem
cnocoboB wmx npuUroToBneHmnsa (>kapeHbin, TYLUEHbIN,
MnapoBon, NPUNYLEHHbIN) U BXOASLWMX B HUX OCHOBHbIX

WHIrpeANEHTOB;
- cBegeHns o6 obvemMe (Bece) nopuui rotosBbix 61104
M MOKYMHbIX TOBAPOB U LieHe B pybnsx;

-CBeJeHnss 0  NUWEBOM  LEHHOCTM  NpoayKuumm
(BktO4asi KanopuMHOCTb, coaepXxaHue 6efikoB, XUPOB,
yrneBogos, a Takxe BMTAaMUHOB, MaKpo- "



MUKpPO3Q1eMEHTOB npu gobaBneHmn wmnx B nNpouecce
NPUroTOBSIEHUS).

OBPALLAEM BHUMAHME

> lpwn [OCTaBKe 3aKa3aHHoOM npoayKuuu

obuwecTBEHHOro NUTaHUS B MapKMpPOBKE Ha Hee
(HaHOCMMOM Ha YynakoBKe WM NUCTe — BKAaablle)
AONOMHUTENIbHO K  BbllWeyKa3aHHOW WHdopMaumun
AOJKHbI 6bITb pa3MelleHbl B TOM 4ucne ceeageHus ob
ncnonHutene, M3roTOBUBLUEM npoayKumuio
(HaMMeHoBaHUKM tOpuanyeckoro numua wan  OUO
MHOMBMAYANbHONO npeanpuHuUMaTtens, aapece ux
MeCTOHaXxoXaeHus), agpece nNpom3BOACTBaA, AaTe
M3roTOB/IEHUS, CPOKE FOAHOCTM, YCNOBUSAX XpPaHEHMUS
n ap.

> Ycnyra no pgoctaBke 6n04 n usgennn MoxeT 6biTb
OoKa3aHa 6e3B0o3Me34HO WMAM 33 OTAENbHYHO LEHY,
onnaymBaemyro nortpebutenem. [lpn 3ToM ycnyra
AOCTaBKM MNpOAYKUMM AO/MKHA OCYLLEeCTBASATbCS Mpu
YyCNoBUSIX, obecneyuunBaoLLmMX Haanexauee
KayeCcTBO, a WMMEHHO, COOTBETCTBYHOLWEN OMUCAHUIO
Mo CcoCTaBy, BHeWHeMYy Buay, Becy, a TakKxXe
TpeboBaHUAM peuenTypbl " TEXHOMOMrnM,
NPUMeHsIEMbIX MPU €e U3roToBIEHUN.

MpaBa noTpebutena npm gocraBKe NpoAyKUUM
HeHagnexalero Kayecrsa

MoTpebutens Bnpase TpeboBaTb OT UCMONHUTENS
v/ 3aMeHbl NpoayKUMN WU
v/ COOTBETCTBYHOLWEr0 YMEHbLIEHUS LeHbl NN
v/ pacTopXXeHusi [orosopa WM BO3BpaTa AEHEXHOW
CYMMbI YMAa4YeHHOW 3a NpoOAYKLUUIO N ee A0CTaBKy

OnHoBpeMeHHO noTpebuTenb BNpaBe nNpeabsBUTb
TpeboBaHMa O BO3MelweHUs Y6bITKOB, KOMMNEeHcauun
MOpasibHOro Bpeaa, NPUYMHEHHbIX peanun3aunen

npoayKumn HeHaanexawero Kadyecrea.

TpeboBaHus
no6poBOAbLHOM

notpebutena He
nopsiake,  cnop

B cnyvae, ecaum
yOAOB/ETBOPEHbI B
pa3peliaeTca cyaom

[o obpaweHuns B CyA B LUensX YyperynaMpoBaHus crnopa B
A06pOBOILHOM Mnopsiake NoTpebuTenb BnpaBe HanpaBUTb MPETEH3UI0
WCNONMHUTENIO B @Apec ero MeCToHaxoXaeHns

Mpu peanusaumm npaBa Ha cyaebHywo 3awmty, noTpebutennb
Bnpase o0bpaTuTbCa C UCKOM B Cyd MO CBoeMy BbliboOpy no mecty
HaxXOXAEeHUSA WCnoaHUTeNnaS nmMbo MecTy CBOero XutenbCTBa WK
npebbiBaHnsa, nmMbo MeCcTy 3aKk/luyeHuss [Oorosopa, npu  3TOM
notpebutenn ocsoboxaatTcss OT ynjaaTbl rOCYAapCTBEHHOW MOLWAMHbI
no genam, CBA3aHHbIM C HApyLLeHMeM UX npas.

MonHoMoumnsa YnpasneHus B obnactm cyaebHon 3awmnTbl CBOASATCS

K yyactuio B cyaebHoM npouecce B KayecTBe roCcyaapCTBEHHOro
OpraHa Ansa [dayn  3aKka4yeHns No Aeny B uensax 3awmTbl npas
notpebutenen B nopsaake, npeaycMOTPeHHOM y. 1 cr. 47

MpakaaHCKoOro npoueccyanbHoro kogekca Poccuinckon ®egepauunm n. 8
CcT. 40 3akoHa PO «O 3awwmTte npas notpebutenen» (nocne NpUHATUSA
CyAOM NepBOM WMHCTaHUMM WUCKA K TMPOM3BOACTBY, MNOAAHHOIO
notpebutenem B cyna).

YnpasneHue Pocnotpe6bHaa3opa no HoBocubupckoit obnacrtum
®BY3 «LleHTp rurueHsl n anuaemuonorun B Hosocubupckomn

o6bnactn»
TenecoHHbI HoMep EAMHOro KOHCY/IbTaLMOHHOIO LEeHTpa
Pocnotpe6Haa3opa 8 800-555-49-43 (no Poccun 3BOHOK

6ecnnaTHbI).



NAMATKA NOTPEBUTENIO
3awumTa npaB noTtpeburenen pMHaAHCOBbIX YC/yr Mno
AOroBopamMm, 3aKJjilovaeMbIX B 3JIEKTPOHHOM BuAae

(ANCTAHLUMOHHO)
BHeapeHue uMdpoBbIX
TeXHONOornm " MHTEepHeTa

3HauuTenbHbIM ob6bpa3om co3paeTr
npeuMywecrtesa B peanunsaumm
npas norpeburteneii, B TOM uucne
B cdepe duHaHcoBbIX ycnyr. B
HacToswee BpeMs O4YeHb MNpOCTO
Ha canTe unn 4yepes MobuabHOEe
npunoxeHne B TenedoHe B
HECKOSIbKO  «KJ/IMKOB» O(OpPMUTb
KpeauT, OTKpPbITb BKNag,
06paTnuTbCcsa B MMKPOMMHAHCOBYIO OpPraHM3aumio 3a rnojlydyeHnem 3amma,
3aK/1I04YUTb 4OrOBOP CTpaxoBaHUsa 1 Ap.

PaccMOTpMM nNOpsSiAOK 3aK/IouYeHUs A0roBOpoB (PMHAHCOBLIX YCNyr
(Ha npuMepe 6aHKOBCKMX NPOAYKTOB M MUKPO3alMOB) ANCTAHUNOHHbLIM
cnocobom.

Kak npegycmorpeHo n. 1 cr. 7 ®egepanbHOro 3akoHa oOT
21.12.2013 N 353-®3 "O notpebutenbckom kpeaute (3amme)" (panee

3aKoH "O noTpebuTensLcKkom KpeauTte (zanme)")  porosop
noTpebutenbCkoro Kpeguta (3aMMa) 3ak/w4yaeTcs B nopsake,
YCTaHOB/IEHHOM 3aKoHoAaTenbCTBOM Poccuiickon ®depepaumn  aAns

KpeaAnTHOro p[orosopa, [Aorosopa 3alMa, C y4dyeToM ocobeHHocTen,
NpeaycMOTPEHHbIX AaHHbIM ®eaepanbHbIM 3aKOHOM.

B cootBetrctBMM cn. 2 cT. 160 'K P® caenka po/mkHa 6biTb
noanucaHa nMUOM ee coBeplawwuM. Mpu 3akiyeHun Aorosopa B
3NEKTPOHHOM opMe MOXeT 6bITb NCNOSIb30BaHa NMPOCTas 3/1eKTPOHHas
noAanucb B COOTBeTCTBMU C denepasbHbIM 3akoHOM oT 06.04. 2011 N
63-®3 "06 anekTpoHHOM noanucn" (panee - 3akoH 06 31EeKTPOHHOM
noanucu).

DNneKTpoHHasa NOoAMUCb - MHPOPMAUUS B IMIEKTPOHHOM dopMe,
KoTopas npucoeguvHeHa K ApYyrol MHGOopMauun B 3/1EKTPOHHOW dopme
(noanuceiBaeMoli nHdopMaunm) nnm UHbIM 06pa3oM CBA3aHa C TakoWm
nHdbopMaumnen u KOTopas WCMNONb3yeTcs ANa onpeaeneHnus nuua,
noAanucelBatoLWero MHpopmaumo (NUH KoA, CMC U TA..).

Mpu 3aKkaO4YeHMn AOoroBopa B 3/1eKTPOHHOM dopMe noTpebutento
HeobXoAMMO [OCTOBEPHO YCTAHOBUTb, UYTO JAOKYMEHT WCXoaAuT OT
ncnonHutensa (KpeauTHOW OpraHusauum, npensioxXuBlnii 6aHKOBCKUIA
NpoOAYKT).

MyHkTOM 14 cratbn 7 3akoHa "O noTpebutenbCckoM KpeauTe
(3arme)"  yCTaHOBMEHO, 4YTO [AOKYMeHTbl, HeobxoauMmbie A4
3aKkfoveHns  agorosopa notpebutensckoro kpeauta  (3arima) B
COOTBETCTBMM C HACTosIWeN CTaTben, BKJOYas WHAUBUAYANbHbIE
yCnoBsus gorosopa notpebutenbckoro kpeamta (3anma) u 3asiBneHue o
npeaocTaBneHnn notpebutenbckoro kpeauta (3anma), MoryT 6bITb
noAnuncaHsbl CTOpOHaMu C NCrioJib30BaHMeM aHasiora
CO6CTBEHHOPYYHOU roarnnucu criocobom, rnoATBEPIKAAIOLNM
ee [IpuHaf/1e>xXHoCTb  CTOPOHaM B  COOTBETCTBUU  C
TpebOBaHNSAMN eaepasibHbIX 3aKOHOB, W HarpaBJ/i€Hbl C
UCroJs1Ib30BaHNEM MHBOPMaLNOHHO-
TE€/IEKOMMYHUKALMOHHbIX CEeTEN, B TOM 4ucC/le Ccetu
"MHTepHeT".

OBPALJAEM BHUWUMAHWUE
KpeauTa/3anma:

1. 3akntoyaTb AOroBOpbl C TeMMU KpeauUTHbIMX OpraHu3aumnsamu,
KOTOpble BHeCeHbl B roCyAapCTBeHHbIN peectp LeHTpobaHka
Poccmun (pa3melleHHbin Ha caiTe LleHTpobaHka Poccum B pasgene
«OUHAHCOBbIE PbIHKW>»).
2. lNpoBepuTb pa3MelleHWe Ha canTe H6aHka, MUKPOPUHAHCOBOM
opraHusauuu npaswn M YCNOBWUI NpeaoCcTaBneHUs KpeauTos/3anma
, U3y4uTb MX B TOM 4ucfiie B OTHOLEHWM T[OAOBON MPOLEHTHOM
CTaBKM, yC/IOBUIM BO3BpaTa 3aliMa, onsjaTe HeycToek, wTpados B
cny4dasix HencrnonHeHus obsa3aTenbCTB
3. lMpoaHanuanpoBaTb AOMNOSHUTENbHbIE YCNYrU, W3N0XEHHbIE B
3as8BNeHnn O NpenocTtaBneHunM  KpeauTa/3ariMa  (ynydweHue
KpeauTHOM UCTOpUKU, CMC-UH(OPMUPOBaHNE, PENTUHT (HUHAHCOBOIO

B MOMeHT odOopMMeHnUs OHNanH



3[0p0Bbsl, CTpaxoBaHWe, pUANYECcKMe, KOHCYNbTauUOHHbIE W
T.M.).
4. OTKasaTtbCAd OT HEHYXHbIX AOMOSHUTENbHbIX YCNyr, He

CBSI3aHHbIX HanpsMyko ¢ opopMIeHneM Aoroegopa 3amma;

5. OTkasaTtbCca OT coBeplleHUs CAEeNKW, eCcnu BaM He HanpaBwuau
ak3eMnasap gorosopa (rpadwuka nnartexen) B NMYHOM KabuHeTe B
cetn «UHTepHeT»/Ha 3NEeKTPOHHYIO MOYTY.

6. HE noanucbiBaTb AOKYMeHTbl, 0dOpMNATb CBOEe cornacue Ha
CAeNnKy «He yuTas» yCcroBuiA A0roBopa.

NMOMHMUTE

MoanucaHve notpebutenem AoroBopa O3Ha4yaeT ero cornacue ¢
NpeanoXeHHbIMU YCNOBUSAMKU O NpefocTaBneHnun Kpeauta (3anma).
Takon gorosop MoxeT 6bITb NpM3HAH HeAeNCTBUTENbHbIM, eClin OH
3aKloYeH NoA BAUSHWEM 3abnyxaeHus nnu obmaHa, yrposbl, 4To
yCTaHaBMMBaeTcs B paMkax cyaebHoro pasbupatenncrsa.

BAXHO 3HATb

®epepanbHbiM 3akoHoM oOT 04.06.2018 N 123-®3 yupexaeHa
OO/HKHOCTb (DMHAHCOBOrO YMOSIHOMOYEHHOro, KOTOPbIA paccMaTpuBaeT
B AocyaebHOM nopsake Ccrnopbl, BO3HUKLIME Mexay notpebutensamu
dnHaHCOBbIX yCnyr v ¢drHaHCOBbIMU OpraHm3aunsamu
(B3aumopenicTByOWMMN € (DUHAHCOBLIM  YMNOSHOMOYEHHbIM) B
OTHOWweHnn TpeboBaHuN NoTpebutens MMyLEeCTBEHHOro xapakrepa B
pa3sMmepe He 6onee 500 Tbicay pybnen (3a MCKAKOYEHMEM CMOPOB MO
OCAIO, paccMaTpuBaeMbIX (dUHAHCOBbLIM YMOAHOMOYEHHbIM
He3aBMUCMMO OT pa3Mmepa (cyMMmbl) TpeboBaHWIn), eCin CO AHS, Koraa
notpebutenb y3Han uamM JosxkeH O6bi1 y3HaTb O HapyLweHWM CBOEro
npaBa, NpoLwio He 6onee Tpex ner.

(o) nopsigKkom obpaweHns K ¢punHaHcoBOMYy
YyNnoJIHOMOYEHHOMY  MOJXKHO O3HaKOMMUTbCSH Ha

canrte https://finombudsman.ru/.

Ona  paspelweHuns CnopHoW
KpeauTta/3anma notpebutento HeobxoamMmo:
o Jo obpaweHna K UHaHCOBOMY YMOSIHOMOYEHHOMY MUCbMEHHO

obpatutbcsa B agpec 6aHKka/MUKPOPUHAHCOBOM OpraHm3aumu

cuTyaumMm no  OoroBopy

o Mpwn HeyperynmpoBaHum cnopa (HeynoBneTsopeHUU
TpeboBaHWI) -  HanpaBuTb  COOTBETCTBYylOWEee  obpalleHue
(UHAHCOBOMY YNO/THOMOYEHHOMY

o Mpwn Hecornacum € BCTYNUBLUUM B CUY pelleHneM (UHaHCOBOro

YNOMHOMOYEHHOro - 06paTuThCa B cyA (B TeueHue Tpuauatn AHeM
nocne AHS BCTYMNNEHUS B CUY YKA3aHHOIMo peLleHuns).

Kak y3HaTb, UTO Ha Bawle UMSA MOLUEHHUKU B3AJIN
KpeauT (3aim)?
YT06bI BbIACHUTL, HE Bpanu Nu NPecTynHUKU KpeauT Ha Balle UMS,
HY>XHO MNMPOBEPUTb:
v KpeauTHYyo NCTOpUIO;
v Hanunuue nckoBbIX NPOU3BOACTB;
v Hanunuume ncnonHuTeNbHbIX npomn3BoAcCTB.

COBEPLUNTb AENCTBUS:

= [lpoBepuTb KpeaAuTHYo NCTOPUIO MOXHO yepes
WH(OPMALMOHHBIN pecypc «locycnyru», HampaBuB 3anpoc B
LleHTpanbHbIn KaTanor KpeanTHbiX ncropun (LLKKW).

= (O3HaKOMUTbCA CO CnUCKOM 6topo KpeanTHbIX uctopun (BKWN),
Hanpas/eHHbIX U3 UKKW 3agasuTtento, KoOTopble coaepxaT
CBeAeHMs 0 HeM, a TaKXe CCbIIKM Ha canTbl 3TuX 61opo.

= [lepeiTM NO YyKasaHHbIM CCblIKaM, 3aperncrpupoBaTbCs W
nony4nTb MHdopmauunto o060 Bcex 3amMax, BblAAaHHbIX Ha Balle
nMs (ABakabl B rog ycnyra npegocraensietca 6ecniaTHo).

Monyuntb cBegeHns 3 LKKW mMoxHO Takxe B nobom 6aHke, MOLU un
no6bom 610po KpeaAnTHbIX NCTOPUN.

YnpaeneHue PocnotpebHaasopa no Hosocmbupckon obnactu
®BY3 «UeHTp rurmneHbl u anuaemmonorum B Hosocnbupckor obnacru»

TenedoHHbIN
Pocnorpe6bHansopa
6ecnnaTHbI).

HOMep EauHoro KOHCYJ/IbTaLlMOHHOI O
8 800-555-49-43 (no Poccumn

HeHTpa
3BOHOK



MNamaTka noTpeburento
MpaBuna oUCTaHLMOHHOW TOProBJ/U JIEKAPCTBEHHbIX
npenapaTtos

MpaBa noTpebutens npu npuobpeTeHnn feKapCTBEHHbIX MpenapaTtoB
YCTaHOBJIEHbI B TOM 4ucCrie:
lMpaBunamn npoaaxu TOBaApOB MO AOroBopy
PO3HMYHOW Kynnaum- npoAaxwu,
yTBEPXAEHHbIMU MOCTaHOB/IEHMEM
MpaButenoctBa P® o1 31.12.2020 N° 2463,

MpaBunamMnM  BblAauYM  paspelleHns  Ha
OCyLLecTBfIeHMe PO3HUYHOW TOProB/u
NeKapCTBEHHbIMM npenapartamu ans
MeANLMHCKOro NpPUMEHEHNS AVCTaHUMOHHbIM cnocobom,
OCYLLEeCTB/IEHUSS  TakoOM  TOProBAM M [OCTaBKM  yKa3aHHbIX

NleKapCTBEHHbIX MpenapaTtoB rpaxaaHaM W BHECEHMW W3MEHEHU B
HekoTopble akTbl NpaBuTenbcTtBa Poccuickon degepaumm No BOMPOCY
PO3HMYHOW TOProBan neKapCcTBeHHbIMU npenapaTtamu ans
MeAMNLIMHCKOro NpUMEHeHns AONCTAHLUMOHHbIM crnocobom”,
yTBEPXAEHHbIMM NocTaHoBneHneM lNpasutenscrea PO ot 16.05.2020 N
697

Po3HuuHag Toprosnd NneKapCTtBEHHbIMU npenaparamum
OVNCT@HUMOHHBIM  CrOCO60oM (B TOM 4umcne C noMowbO CeTU
<<V|HTepHET>>) OCYLLECTBJIAETCA arnTe4vYHbIMn opraHmsaumnammn-
npoaaBuoMm, 4BIAOLWNMCA opnan4yeCKmMmM JNUoOM 1 KUMeELWMM

JMLEH3MI0O Ha ocyuwlecTBneHne dapMalLeBTMYecKon AesaTeNbHOCTU C
yKasaHmeM BbinosiHgeMon paboTbl  (oKa3biBaemMon  ycnyru) no
PO3HMYHON TOProB/ie JSIeKapCTBEHHbIMW MpenapaTtamu M Bragerwmmm
TaKoM NNLEeH3NeN He MeHee OAHOro roaa.

3AKJTIOMEHUE AOITOBOPA
JoroBop KynamM-npoaaxm CYNTAETCS 3aKJ/IloYeHHbIM C MOMEHTa
BblAauM anTe4YHOM OpraHm3aumen NoKynaTent KaccoBOro Wiu
TOBaApHOro 4yeka nnbo MHOro AOKyMeHTa, NoATBepXAatolwero onnarty
TOoBapa, WM C MOMEHTa MOoJsly4YeHMs anTedyHOM opraHusauuen (unu
BNnagenouem arperatopa) coobuweHns o0 HaMepeHuu noKynaTens
npnobpectn nekapcTBeHHble npenapaThbl.

Ha 3aka3 odopmMnseTcs onucb BAOXEHUS C YKa3aHWeM HoMepa
3akasa, Jatbl W BpeMeHu cbopku, KOTOpas MOANUCHLIBAETCA
YAOMHOMOYEHHbIM PabOTHUKOM anTeYyHOoM opraHmM3aunu.

PacueTbl nNpu onnate nekapCTBEHHbIX NpenapaTtoB WU yCayr no ux
[OCTaBKe OCYLLeCTBASIOTCA NO Bbl6Opy nokynartesns B Ha/IMYHOMN UIn
6e3HanuyHoOli dopMe nyTeM npeaonnaTbl 3akasa UAM ero onnaTbl B
MecTe NosyyYyeHus 3aKasa

INMpn nonyyeHnun 3aKkasa nokKynaresro Heobxogmmo

v’ -NpOBEPUTb LLEeNIOCTHOCTb YNaKoBKM (CaMOCTOSTENbHO BCKPbIB ee),

v’ CBEpUTb COAEPXKMMOE 3aKa3a C ONUCLIO BSIOXKEHUS,

v/ MpoBepuUTb OTCYTCTBME TMOBpPEXAEHUN BTOPUYHOW W MNEPBUYHOMN
ynaKkoBKH,

v/ MpoBepuUTb Haanexawun BuA JieKapCTBEHHOro npenaparta (npwu
BO3MOXHOCTH),

v/ pacnucaTbCs B NOMYy4YEHWM 3aKasa M B NOATBEPXKAEHNE OTCYTCTBUS
NpeTeH3nMin K anTeyHOW opraHusauum, nuuy, OCYLLeCTBUBLUEMY
[OCTaBKy NekapCTBEHHbIX NpenapaToB

OBPALLAEM BHUWMAHUE
% [MCTaHUMOHHbIM cnocob60M 3anpelleHbl K NpoJaxe:
1. nekapcTBeHHble Nnpenaparbl, OTNyCKaeMble Mo peuenTy;
2. HapKoTU4Yeckue NeKapCTBEHHble npenapaTbl n
NMCUXOTPOMHbIE JIEKAPCTBEHHbIE NpenapaThbl;
3. crnupTocoAepXaliue  NleKapCTBeHHble  npenapatbl  C

obbeMHOM pgonen  3TWUAOBOrO cnupTa CBbiwe 25
NPOLEHTOB.

% AnTeyHble OpraHuMsauum u nmua, OoCyLlecTBasuwmMe AO0CTaBKYy

3akasa, HecyT OTBETCTBEHHOCTb 3a peanusaumio

danbcndnLMpoBaHHbIX, KOHTpadaKTHbIX,
HefobpoKayeCcTBEHHbIX n HEe  3aperucTpMpoBaHHbIX B
Poccuinckon ®egepaunm nekapCTBeHHbIX CPeacTB.

YnpasneHue PocnoTtpebHaasopa no Hosocnbupckoi obnactm
®BY3 «UeHTp rurmneHbl un anuaemuonorum B Hosocnbupckor obnacru»
TenedoHHbIN HOMep EAMHOrO KOHCYNbTauLWMOHHOMO LeHTpa PocnoTpebHaa3opa
8 800-555-49-43 (no Poccuun 3B0HOK BecnnaTHbIin).



MamaTtka noTpeburesnto Npm NOKyrnKe C0XHO-
TeXHNYEeCKOro ToBapa ANCTaHLUMOHHbIM CTOCO60M

ANCTaHUMOHHBIN cnocob
npoaaxm TOBapoB
npeaycMaTpuBaeTt
BO3MOXHOCTb 3aKasa
notpebutenem TOBapa Ha

OCHOBaHMWN O3HAKOMJIEHUS C
npeanoXeHHbIM NpoAaBLOM
onucaHuem TOoBapa,
pa3sMelleHHbIM B TOM 4ucne
B CeTu NHTepHeT», C
NUCMoNb30BaHMeEM NHbIX
HOoCuUTenen MHpopMaunm,
NUCK/TIOHAKOLWLMX BO3MOXHOCTb
HenocpeaCTBEHHOro
O3HaKoMJIeHUs NoTpebuTensa ¢ ToBapoM.

MNepeyeHb TEXHUYECKN CJIOXHbIX TOBAapoOB B TOM 4ucC/ie
BKJTIOUYEHbl MOBUNbHbIE TenedOoHbl, Yacbl Hapy4Hbleé U KapMaHHble
MEXaHUYEeCKME W 3NEKTPOHHbIE, KOMMbIOTEPbI CTaUMOHApPHbIE U
NMopTaTUBHbIE, XOJIOAUNIbHUKMK, CTUPaNbHblE W MOCYAOMOEYHblEe
MallMHbl, WHble TOBapbl GbITOBOrO Ha3HAYEHMUsl, Ha KOTopble
YCTQHOBJ/IEHbI FAPaHTUNHbIE CPOKM HE MEHEE OJHOro roaa

NMpaBa noTpebutensa npu AMCTaHUMOHHOM criocobe npoaaxu
TEXHUYECKWN CNIOXHbIX TOBApPOB yperynmpoBaHbl CT. 26.1 3akoHa
Poccuinckon ®epepaumm ot 07.02.1992 N2 2300-1 «O 3awute
npas noTtpebutenen», «lpaBunamm nNpoaakm TOBApPOB MO
OOrOBOPY PO3HMYHOM KYMJIWM - MNPOAAXU», YTBEPXAEHHbIMU
nocrtaHoeneHuem [lpasutenbcrBa Poccuiickon depepaunmn oT
31.12.2020 N° 2463.

YKa3aHHbIMW HOpMaMu npeaycMaTpMBaeTCcd BO3MOXHOCTb
BO3BpaTa TEXHMYECKM CJI0XKHOro ToBapa KakK Haasexalero
KayecTBa, Tak " nMerowero He[OoCTaTKun (hedekTsbl
obHapyXxeHHble noTpebuteneM nepegaynm TOBapa nNpu  ero

3KCnayaTaumm, HO BO3HUKLWIME A0 nepegayn ToBapa —
obycnoBneHHble  HECOOTBETCTBMEM  TOBapa  YCTaHOBJIEHHbIM
TpeboBaHMAM KayecTBa 7 6e3onacHocTy, 3a49B/I€HHbIM
M3roToBUTENEM B MApKUPOBKE, TEXHUYECKOM AOKYyMeHTauuu

TEXHUYECKMM XapaKTepUCTUKaM).

MoTpebutenb BnpaBe OTKA3aTbCsH OT TEXHWUYECKW CJI0XKHOMo
ToBapa 6bITOBOr0O Ha3Ha4YeHMUs Hagsexallero KayecTsa :

» B nboe BpeMs A0 nepenayn ToBapa notpebutento;

> B TeyeHune CeMu [Hen - nocne nepenaydun
notpeburtento;

» B TeyeHue Tpex MecsueB C MOMeHTa nepejayu ToBapa -
ecnn nHdopMauma o nopsiake U Cpokax BO3BpaTa ToBapa
Hagnexawlero Kkadyectsa, He Oblia npepoctaBneHa B
nMCbMeHHOM hopMe B MOMEHT AOCTaBKW ToBapa;

» Npu yCroBUKU, €CNn COXpaHeHbl NOTpebuTenbCckme CBOMCTBA
TOoBapa, €ero TOBapHbI BUA.

ToBapa

OBPALLAEM BHUMAHME

% [MoTpebutennb BO3MellaeT npojaBuLy pacxoabl,
NMOHEeCeHHble MM Ha [AOCTaBKy OT noTpebutens
BO3BpalLEHHOro ToBapa Haanexawlero KayecTtsa

% Pacxoabl Ha ocywecTBneHve BO3BpaTa CyMMbl,
ynsa4yeHHOM notpebutenem 3a TOBap
HeHaanexawero KadecTsa, HeceT rnpoaasel.

% [lpwn Bo3BpaTe TOBapa C HeAOCTAaTKOM O4HOBPEMEHHO
notpebutens Bnpase TpeboBaTb BO3MeELEHMUS
MPUYMHEHHbIX B CBSA3M C  3TUM  Y6bITKOB,
KoMMNeHcaumm MopasnbHOro Bpeaa

% Bo3BpaT AeHexXHOMW CyMMbl, ynjadyeHHOW 3a ToBap
KaK Hajnexauwlero, Tak U HeHagnexawlero Kayecrsa
ocyuwiectensetrca B TedyeHne 10 gHenm co AHA ero
npeabsiBNeHUs npoaasuy

YnpaBneHue Pocnotpe6bHaa3opa no HoBocubupckoit o6nacrtu
®BY3 «LleHTp rurueHsl u anuaemuonorun B HoBocubupckoii obnacrmn»
TenecdoOHHbIN HOoMep EauvHoro KOHCYJIbTaLlMUOHHOIO LeHTpa
PocnoTtpebHaasopa 8 800-555-49-43 (no Poccun 3BOHOK 6ecniaTHbIN).



